
A handy guide brought to you by the

Insurance Brokers 
Association of Hamilton,

•
Hamilton District Autobody 

Repair Association,

•

AT THE COLLISION SCENE 
REMAIN CALM

1 Offer assistance and give aid to the injured.

2(a) Call 911, police, and/or ambulance for
emergency assistance.

2(b) If not an emergency, call 905-546-4925
for assistance in the Hamilton area.

3 Follow directions as issued by Police.
Should an Officer attend the scene they
may direct you to a “collision reporting
centre”, to have a report completed.

4 If no injury is involved and if the vehicles
can be driven safely, move them to the
side of the road.  Or better still, move them
out of the flow of traffic onto a side street.

5 Get the names, addresses and phone
number of witnesses, as well as involved
persons and their insurance details. (The
form on the back of this pamphlet will
assist you in getting required information).

6 You may be approached or your business
solicited by a "collision chaser".  Should
you authorize the services of a "collision
chaser"  for repair or tow services, you
are accepting responsibility for all costs.
Your insurance company may not cover
these costs. "Always check with your
broker or insurance company."

7 Beware of dealing with persons offering
services at the collision scene or a
collision reporting centre.  DO NOT
SIGN ANYTHING AT THE COLLISION
SCENE.  Police have authorized tow firms
and you can request the police to provide
one for you.  If you choose to use the
services of a non-police authorized tow firm,
or one suggested to you by a “collision
chaser”, the police cannot help you if you
have problems with the tow firm or body
repair shop.

THE INSURANCE CLAIM
1 Get a copy of your collision report if 

available.  Write down the accident
number and keep it with the information
on the back of this pamphlet.

2 Do not drive your car if it is unsafe to do
so.  Police can provide an authorized
tow truck if needed.

3 Should you decide to file a claim, contact
your insurance broker immediately to
obtain professional insurance advice.

4 Although you have the right to have your
vehicle fixed at the collision repair shop
of your choice, do not authorize repairs
until you can confirm with your insurance
company that they will cover the costs of
the repair.

5 DO NOT rent a car without talking to your
insurance broker or insurance company.

6 Your insurance company may not pay
for excessive towing bills or other non-
authorized services.

7 Check any medical problems with your
doctor.

8 Your insurance company will determine 
liability by following the “Fault Determination
Rules”, within The Ontario Insurance Act.

9      The police service will review all
collisions and may lay charges where
appropriate.

NOTE: This information is intended to be
for general assistance only.  If you have any
questions, please call your Insurance Broker
or Insurance Company, who can help you
with your insurance claim.
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So you’ve had a motor 
vehicle collision ... Now what?
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and Insurance Claims
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On your side.

Your best insurance is an insurance broker.
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