Temporary Foreign Worker Unit launched in Ontario

 Diane Finley, Minister of Citizenship and Immigration Canada, announced on February 11, 2008, the establishment of new Temporary Foreign Worker Units (TFWU) in Ontario and Atlantic regions. This means there will now be units in every region, creating a national network. Ontario Region’s Toronto TFWU is located at RHQ, 25 St. Clair East, 7th floor, Toronto. 
 
The mandate of TFWUs is to offer guidance to employers seeking to hire Labour Market Opinion (LMO) exempt foreign workers. The objective of TFWUs is to facilitate the entry of temporary foreign workers by:
· Streamlining application requests from employers. 

· Providing advice to employers on work permit exemptions. 

· Supplying a written opinion prior to the foreign worker entry to Canada. 

· Offering advice to assist officers at the port of entry and in visa posts abroad. 
· Educating employers and their representatives on the process of bringing a foreign worker to Canada through public information sessions in partnership with service delivery partners such as Service Canada and CBSA.
 
Additionally, the units will be informing employers and interest groups about rights and obligations associated with this program to address employer compliance and reduce potential for abuse.
 
How does the TFWU operate?

 An employer can make a formal written request for an exemption opinion to a Temporary Foreign Worker Unit.  The opinion will be sent back to the employer in the form of a letter or fax, which can then be provided to the potential foreign worker to present to the CBSA examining officer at the Canadian Port of Entry.  The opinion of the officer who reviewed the request will also be documented on FOSS in the form of an NCB.  Employers who wish to request an opinion should be directed to contact the appropriate Temporary Foreign Worker Unit by phone or email.  
 
The TFWUs deal only with employers and/or their representatives seeking to hire a temporary foreign worker and not the potential foreign workers themselves. Temporary foreign workers already in Canada must apply for their extensions through CPC Vegreville and foreign workers who require a visa must apply through the appropriate visa post. Work Permit applicants should be counselled to contact the CIC Call Centre for questions regarding their work permit application.
 
Contact information for the Temporary Foreign Worker Units can be found on the CIC Website at http://www.cic.gc.ca/english/work/employers/tfw-units.asp
 
An information kit consisting of a guide and request forms is being prepared and will be available on both CIC’s Intranet and Internet sites.

 
For more information, please contact the Ontario Region TFWU:
Telephone: (416) 954-7954
Fax: (416) 973-9768
Email: TFWU-Toronto-UTET@cic.gc.ca
